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Background 

• The eTenders Portal is a central platform used by various organs
of state to advertise tenders since 2015

• In March 2021 the eTenders Portal suffered a major crash and
could not be restored

• A new eTenders Portal was developed and rolled out in July
2021 and since then 811 Organs of State are using it

• 3617 users from over 811 organs of state on-boarded the new
portal

• Procurement Planning and Contracts Management Modules
were built on the portal

• PFMA Instruction 9 of 2022/23 was issued compelling organs of
state to publish tenders on the eTenders Portal.

• Achieved over 95% availability
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2022/2023 FY Enhancements 
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2023/2024 FY Enhancements 
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Vision for eTenders Portal 
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TRANSPARENCY MODULE
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Transparency Module 
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Transparency Module 
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Transparency Module 
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ONLINE BID SUBMISSIONS
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Login Page 
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Capturing a New Tender (Officials)
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Capturing a New Tender (Officials)
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How to Browse for Tenders (Suppliers)
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How to Browse for Tenders (Suppliers)
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Tender Response (Suppliers) 
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Document Submission (Suppliers)
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Viewing Responses (Officials)
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Viewing Responses (Officials)
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Download Responses (Officials)
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Download Responses (Officials)
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Pros
• Transparency and Fairness 

• Cost Saving and Efficiency 

• Enhanced Governance and 
Compliance 

• Building trust with suppliers 

• An important step towards full 
automation 

• Effective Management of 
Information 
oAccess to information 

o Information security 

Cons
• May be difficult to implement 

in rural communities

• Unfair to suppliers with no 
access to internet/computer 
literacy

• Evaluation and Adjudication is 
still performed manually



29

Contact 

Organs of State 
• eTenders - etenders@treasury.gov.za

• CSD - CsdOosSuport@treasury.gov.za

• Contact Centre – 0124069229 

Suppliers
• eTenders - etenders@treasury.gov.za

• CSD - Csd@treasury.gov.za

• Contact Centre – 0124069222 

Steven Botsime 
• Email – steven.botsime@treasury.gov.za

• Contact – 072 383 0179
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